
UBND TiNH HA TINH 
SOY TE 

CONG HOA XA HOI CHU NGHTA VIVI' NAM 
DOc  14p - Tv do - Hqnh  phtic 

Ha Tinh, ngay 02 tilting nam 2018 S6: 05 /BC-SYT 

BAO CAO 
Kk qui thiyc hien Ke hoqch do hrirng sir hai long ctia ngtroi dan 

D8i yoi  dich vu y to cong nam  2017 

Thuc hien Quyet dinh s6 2151/QD-BYT ngay 04/6/2015 cila BO Y te ve 
viec phe duyet Ke hoach trien khai thuc hien "Doi mai phong each, thai c10 phvc 
AT dm can be y to huang tai su hai long dm nguai benh" va Quyet dinh se 
4939/QD-BYT ngay 15/9/2016 dia. BO Y t6 phe duyet Ka hoach trien khai De an 
do luting su hai long cua nguai dan dei voi dich vu y te ding, giai doan 2016 —
2020, So. Y to Ha Tinh boo coo ket qua thuc hien De an do luting su hai lOng cua 
nguai dan voi dich vu y te cong nam 2017 nhu sau: 

I. Cling tac tuyen truyen, phi') bi41, to chin thirc 

Tren co se( ke hoach dm BO Y te, sa Y to da xay dung Ke hoach s6 
1333/KH - SYT ngdy 03/7/2015 trien khai thuc hien ke hoach "D6i mai phong 
each, thai de plux vu cila can be y t6 huang toi su hai long dm nguai benh"; K'e 
hoach se 2134/KH-SYT ngay 26/9/2016 trien khai thuc hien De an do luting su 
hai lOng cua nguai dan voi dich vu y te cong giai clop 2016 — 2020 dm So Y to 
va Cong van s6 151/SYT-TCCB ngay 20/01/2017 \re viec xay dung Ka hoach 
nganh Y to Ha Tinh huong toi su hai long dm nguai dan. So Y te da xay dung va 
lien hanh khao sat su hai long dm nguOi dan tren cac linh vue Dich vu hanh chinh 
ding; dich vu kham, chira benh; dich vu tiem chting va dich vu Dan s6 - Ke hoach 
hoa gia dinh (rieng d6i voi dich vu hanh chinh cong do UBND tinh Ha 'Mb chu 
tri thuc hien khdo sat, danh gia va xep 14; benh vien da khoa tinh va cac benh 
vien chuyen khoa tuyen tinh thuc hien danh gia theo Ka hoach se 1333/KH-BYT 
ngay 11/12/2017 dm BO Y te). 

So Y to da thanh lap Ban Chi dao cap nganh gem co 11 thanh vien do 
Giam doe So lam Truang ban (Quyet dinh se 912/QD-SYT ngay 02/7/2015). Ban 
Chi dao Nganh da xay dung quy the lam viec, phan cong trach nhiem cu the cho 
cac thanh vien Ban Chi ciao (Quyet dinh s6 1053/QD-SYT ngay 26/8/2015) 

Da to chirc Hoi nghi trien khai K'e hoach va te chirc 14 cam ket thuc hien 
giaa Thu tnrang cac don vi \Ted Giam dee So Y te. 100% dan vi thanh lAp Ban 
Chi dao va xay dung ke hoach thuc hien, to chirc 14 cam ket giCra thil twang dan 
vi vai tnrong khoa/phong, gifra tnrong khoa/phOng voi cac nhan vien y te. 
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, Chi ciao Trung tam Truyen thong - Giao dvc sirc,khOe tang ctrOng cong tac 
truyen thong tren C6ng Thong tin dien 	dm SO, viet, clang tai cac tin bai de 
tuyen truyen viec thvc hien va bieu &rang cac dien hinh trong thvc hien De an. 

II. KET QUA DAT DOC. 

1. Dich vu khan', chfra 130h. 

Cac dan vi da duy tri thvc hien khao sat sv hai long ngued benh, tong s6 
ngtroi benh &roc khao sat la 8.332 nguari, trong do có Bao hiem Y te la 7662 
ngtreii. K& qua tST le hai long chung duoc cac benh vien Ua() sat trong nom 2017, 
diem trung binh la 4.45, tS,  le hai long va rat hai long dat 91,2%, trong do: Nhom 
tieu chi ye kha nang tiep can, diem trung binh 4.43, tS,  le hai long dat 90.5%; 
Nhom tieu chi minh bach thong tin va thu tvc kham chfra benh, diem trung binh 
4.47, tS,  le hai long dat 91,9%; NhOm tieu chi ve ca sa, vat chat va phuang tien 
phvc vu nguiyi benh, diem trung binh 4.33, tS1 le hai long 86,7%; thai dO Ung xir 
va nang lire chuyen mon dm can 1)0 y te, diem trung binh 4.53, tS,  le hai long dat 
93,6%; NhOm tieu chi ve ket qua cung cap dich vv, diem trung binh 4.47, tS,  le hai 
lOng dat 91,2%. 

Ngoai ra de dam boo tinh khach quan, danh gia dung mire (10 hai long cila 
nguari benh (sau khi benh nhan da xuat vien), 	Y te dd to chirc lay khao sat sir 
hai lOng nguesi benh da dieu tri nOi tru tai cac benh vien qua duang btru dien 
(bang each gfri thu kern theo phong bi có dan son tem), ket qua khao sat nhu sau: 
Ty le hai long chung 88,1%, trong do nhorn tieu chi ve kha Wang tiep can tS,  le hai 
long dat 89.8%; Nhom tieu chi minh bach thong tin va thir tvc kham chira berth tS7 
le hai long dat 88,6%; Nile= tieu chi ve ca so. vat chat va phuang tien phvc vu 
nguai benh ty le hai long 84,6%; thai dO *rig xir va nang ltyc chuyen mon dm can 
bo y te ts,' le hai long dat 88,4%; NhOm tieu chi ve ket qua cung cap dial vu tS,  le 
hai long dat 89,4% (phyc lyc 1).. 

2. Dich vu tiem 

Trung tam Y,te du ph6ng tinh la dun vi 	tri, phOi hop vai cac Trung tam 
Y te du phong tuyen huyen da to chirc khao sat, danh gia su hai long dm ngtayi 
dan trong dich vv tiem chung, ket qua tS7 le hai long chung la 92,6%, trong do: 
Nhom tieu chi ye kha nang tier) can tS,  le hai long dat 93,3%; Nhom tieu chi minh 
bach thong tin va thd tvc hanh chinh tS,  le hai lOng dat 91,8%; Nhom tieu chi ve 
co so vat chat tS,  le hai lOng 91,2%; thai dO irng >dr va nang lvc chuyen mon dm 
can b0 y to tS,  le hai long dat 94,1%; Nhom tieu chi ve ket qua cung cap dich vv tS7 
le hai long dat 92,6% (Phu lyc 2). 

3. Dich vu Dan so - K6 hoach hoa gia dinh. 

Chi cvc Dan so - Ke hoach hoa gia dinh chit tri, phi hop vai cac Trung 
tam Dan so - Ke hoach hoa gia dinh tuyen huyen tien hanh to chirc khao sat, danh 
gia str hai long cilia ngtrai dan dOi vai 05 dich vv DS-KHHGD (Dich vy KHHGD, 
chain soc SKSS thteang xuyen; Dich vy KHHGD/SKSS trong Chijn dich; De an 
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"Sang kw fru& sinh, sang loc sa sinh"; Mo hinh "Cham soc stir khoe nguai cao 
tuoi dua vao Ong clang"; Mo hinh "Kham, to van stir khoe lien hon nhan') tren 
dia ban, kat qua tST le hai long chung cita cac dich vu la 89,24%, trong do: tS,  le hai 
long Dich vu KHHGD, cham soc SKSS thuang xuyen dat 89,21%, Dich vu 
KHHGD/SKSS trong Chian dich dat 89,15%, Da an "Sang 19c tnrac sinh, sang 
19c so sinh" dat 87,64%, M6 hinh "Cham soc sire khoe nguai cao tu6i dua vao 
cong d6ng" dat 92,76, M6 hinh "Kham, to van sire kit& tin hon nhan" dat 
87,43% (Phu lyc 3).. 

III. DANH GIA CHUNG: 

1. U'u diem 
Qua trien khai dux hien De an do luting sit hai long oh nguai dan voi dich 

vu y to cong cua B6 Y te, So Y to da chit dOng tham mtru trim khai Ke hoach kip 
that, ban hanh nhiau van ban huong dan, don d6c chi dao cac don vi thuc hien; to 
chirc lay khao sat sit hai long nguai dan doi vai cac dich vu cong (t S,  le hai lOng 
chung dat tr8n 90%). Chu d6ng xay dung ke hoach va to chirc tap huan va ky 
nang giao flap cho cac don vi. 

Cac don vi da tich cuc trian khai thuc hien, ph6 bian, quail tri'at ka hoach 
den toan the can b6, cong chirc, vien chirc va nguai lao Ong trong don vi; to chirc 
tap huan nang cao icy nang giao tip cho can b6 y ta; thanh lap to cham soc khach 
hang tai khoa kham banh; thuc hien quy dinh va trang phuc y ta; tip tut thuc hien 
duang day nong, ding co horn thu g6p 3"/; thuc hien xay dung phong cach phuc vu 
van minh, than thian, khong co tieu cue; To chirc h6i thi nang cao chuyen mon 
nghiep vu va quy tic img xir... da tao nen phong trao thi dua soi n6i, tao sit 
chuyan bin trong viac thay d6i nhan thirc, phong cach, thai di) phuc vu dm can 
b6 y te, chi s6 hai long cua nguai dan tang; khong co cac y  kin phan anh y  kin 
cir tri tai cac cuOc hgp HDND, cac y  kin phan anh qua thu, dtremg day n6ng giam 
r6 ret. 

Nham huang toi sit hai long cita nguai dan, ngoai viec tap trung doi mai 
phong each, thai d6 phuc vu, nang cao chat luqng cac dich vu, cac don vi da tap 
trung dau tu trang thiet bi, co.  sa vat chat phuc vu nguai dan dugc xay dung, Ala 
chila nhu khu v'a sinh dugc cai tao sach se, buong banh dugc lap diau hoa nhiet 
d6, cung cap ntrac u6ng cho banh o tat ca cac khoa; tai khu vtrc ng6i cha kharn 
benh, lam xet nghiem, XQ dugc trang bi he th6ng lay s6 tu d6ng, co nu& u6ng 
dam bao va sinh, du quat mat da timg buck dap irng tot hon sit hai long oh nguai 
dan... 

C6ng tac truyan th6ng, thong bao lick 	 tiem tiem chUng tnrac, trong bu6i tie 
cchung dinh IcS,  hang thang dugc cac Tram Y , thuc hien thuang xuyen va day du, 
qua do giup nguai dan hiau ro dugc lgi ich cua vien tiem chimg va nam dugc 
chinh xac Lich tiem chUng dm con em minh. Viec to chirc don Wei), tu van, huang 
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dan va thuc hien tiem chUng tai cac Tram Y to dugc nhan vien y t6 thuc hien dam 
bao dung theo quy trinh. 

, Cac don vi da thuc hien bao cao sa,ket thuc hien Ke hoach dAy du, clanh gia 
cu the nhang ket qua dat dugc, nhUng ton tai wrong mac; a ra phucmg huling 
nhiem vu; khen thuling kip thlii cac tap the, ca nhan thuc hien tot Ke hoach va xir 
V,  nghiem khac tap the, ca nhan vi pham. 

2. MOt so ton 41: 
- Ty le hai long oh ngulii benh d6i vai nhom tieu chi ve co. soy vat chat va 

pinrcmg tien phuc vu ngulii benh dat tST le thAp (Phong van trtrc tier, 86,7%; phong 
van giri thu qua dung btru dien,84,6%) do cc( so. vat chAt dm mot s6 co,  so kham 
china benh xuOng cap, trang thiet bi chtra clap irng yeu cau kham china benh dm 
ngulii dan nhu Benh vien CAm Xuyen (tit re hai long 83.5%) enh vien Hucmg Khe 
(tS/ le hai long 82.8%), Benh vien Can LOc (63,2%), Benh vien Thach Ha 
(81.4%)... 

, - Dieu kien ca so vat chatxu6ng cap, khong d6ng b6; Thieu nhan ltrc ke 
ca ve linh vtrc chuyen mon y to ding nhu cac linh vtrc chuyen mon 116 trg (cong 
tac )(a h6i, cham soc khach hang). Thieu nguon luc de trien khai 'long b6 cac giai 
phap nham d6i moi phong each, thai de phuc vu, cai tien quy trinh kham chi:M. 
benh, dau to nang cap co. sli vat chat, trang thiet bi, cai tao canh quan moi tnrling 
huling tlii su hai long cila ngulii benh. 

- Ket cau be cau h6i ph6ng van y kien ngulii dan con dai clan den ngai tra 

llii, mat thlii gian. 

- Thieu su hop tac dm benh nhan trong tuan thit cac thit tpc hanh chinh oh 
quy trinh kham chira benh, trong thtrc hien nghia vu n6p vien phi, trong chAp hanh 

n6i quy benh vien, trong gift gin ve sinh moi trilling canh quan benh vien; thieu 
ton trong nhan vien y ye; lam dung duling day nong, ha Oa va bao hanh nhan 
vien y th,.... 

- Thi6u su thin than khach quan oh du luan xa hOi doi vai can b6 y to 
nhAt la truyen thong, bao chi da tao tip ltrc khong tot vai can b6 y te. 

III. MEN NGHI, BE XUAT: 

1. D6i vai BO Y t6: 

- Tang culing chi dao cac dan vi y to ti6p, tic trien khai thuc hien De an do 
luting su hai long dm ngulii dan doi vai dich vu y to cong c6 hieu qua; can day 
manh cong tac tuyen truyen vai nhieu hinh thirc phong phi' de cac CSYT nhan 
thay viec xay dung, dam bao ding tac thay doi phong each, thai d6 phuc vu lam 
hai long ngt.red dan la yeu cau thiet yeu va lien quan den su ton tai, phat trien moi 
clan vi. 
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KT. GIAM DOC 
GIAM DOC 
4 

- Chuang trinh,  TCMR can thuang xuyen dua thong tin tren cac phuang 
tin truyen thong (nhat la tren truyen hinh) de cap nhat,  kien thirc rang rai cho 
nguai dan; cung cap day du cac 	vac xin hang thang de duy tri lich tiem chung 
deu dan; dinh kS/ mop cac lap dao tao, tap huan de cung co va nang cao trinh d6 
chuyen mon ye TCMR cho cac can b6 y te. 

- Cac nOi dung dm phieu khdo sat can thay d6i don gian, de hieu hen de 
nguai dan dang thirc hien nghia vu 	minh mot each c6 trach nhiem nham 
dua hoat d6ng cua cua cac co.  y te ngay cang tot hon. 

2. D6i vai UBND tinh: Tao di'eu kien h6 tra kinh phi xay dung, nang cap 
ca soy vat chAt va mua sam trang thiet bi y te dap irng yeu cau cham sac sire kh6e 
ngay cang cao cua nhan dan. 

3. De nghi co quan thong tan, bao chi phi hop, giup nganh Y te tang 
cuang truyen thong de nguOi dan cam th6ng, chia se vai nhimg kilo khan, vat va 
cila can b6 Y te; nguai benh, nguai nha nguai benh va nhan dan tham gia giam 
sat, dong gap nhOng y kien chan thirc vai nganh Y te de c6 sv dieu chinh, khac 
phvc kip thai nhang ton tai, bat cap. 

Tren day la bao cao ket qua thvc hien Ke hoach "D6i mai phong each, thai 
dO,phtic vu ciia can b0 y huang 	sir hai lOng 	wad benh" va Ke,hoach 
trien khai De an do luong sir hai long dm nguai dan doi 	dich 	y te cong 
nam 2017 cua So.  Y 

No'i nhein: 
- Vv TCCB, Y t6; 
- SO NOi vv; 
- Cong TTDT Say Y te; 
- Ltru: VT, TCCB, NVY.1 

Nguytn TuAn 
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Phy Itic I 

KET QUA KHAO SAT SU' HAI LONG CUA NGU'OI DAN DOI VO1 
DICH VU KHAM, CHITA litNH 

I. Tang so nguiri bOth dtrgc lay phieu khio sat: 8.332 ngtroi, trong do: 
Sir dung BHYT Tan so (N) T.)) le (%) 

CO 7662 90,9% 

Kh6ng 670 8,1% 

Tang 8.332 100% 

II. Dinh gii str hat long cfia ngtriri 14nh 
1. Ddnh gid theo cdc linh ilrc lieu chi 

AIN dung clanh gia Diem TB TS/ le hat long (%) 

Kha nang tiep can 4.43 90,5 

Si; minh bach thong tin va thu tic KCB 4.47 91,9 

Ca sO vat chit va phuong tien phtic vv ngtrei benh 4.33 86.7 

Thai de ung xir, nang ltrc dm nhan vien y t6 4.53 93,6 

Ket qua cung cap dich vu 4.47 91,2 

Diem hat long trung binh chung 44,5 91,2 

2. Neu co nhu cau khdm, chaa benh twang ly, Ong ba c6 quay lgi ho0c gioi 
thieu cho ngwai kis& din khong? 

ATN dung x Tan so 1)) le 

Chac chart kh6ng bao giO quay lai 09 0,1 

MuOn chuyen sang co so y to khac 75 0,9 

Khong mtfOn quay tai nhtmg co it Iva chon khac 09 0.1 

CO the se quay tai 1391 16.7 

Chic chin se quay tai hoac giai thieu cho nguei khac 6848 82,2 

III. So sanh sir khic nhau ve y kien cfia ngteril4nh khi phong van trtyc flap 
va phong van qua thtr giri dtrerng btru dign 
I. Danh gid theo cdc fifth vyc tieu chi 

NOi dung clanh gia 

Diem trung binh Ty le hat long 

KS qua 
thir 

KS true 
tiep 

KS qua 
thy 

KS two 
tiep 

Kha nang tiep can 4.49 4.43 89.8 90,5 
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Su minh b4ch thong tin va thii tic kham 
benh dieu tri 

4.43 4.47 88.6 91,9 

CSVC va phucmg tien phuc vu NB 4.23 4.33 84.6 86.7 

Thai dO img VI', nang luc dm NVYT 4.42 4.53 88.4 93,6 

Ket qua cung cap dich vu 4.47 4.47 89.4 91,2 

Diem hai long trung binh chung 4,40 44,5 88.1% 91,2 

3. Nit, c6 nhu cat' KCB, Ong bit co quay Iqi hoc giai thi -eu cho ngtr6i khtic 
den khong? 

N eii dung danh gia Ty re % 

PV qua thte . i PV tryv ttep 

Chic chin khong bao gio• quay 14i 0 0,1 

Muo'n chuyen tuyen sang b'enh vien khac 7,1 0,9 

Khong main quay 14i nhung co it lua chon 
khac 

0 0.1 

Co the se quay lAi 7,1 16.7 

Chic chin se quay 14.i hoc giai thieu cho 
ngu6i khac 

85,7 82,2 
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Phuc luc 2 
KET QUA KHAO SAT S HAI LONG CUA NGU'OI DAN DOI VOI 

INCH VU TIEM CHUNG. 

I. Thom tin chun 
TT NOi dung 2016 2017 (trov tinh) 

1 TOng so bi'en the 1.528 1.498 
2 So luvt nguoi den tiem chung 225.254 330.868 

II. Ktt qua kith) sat nam 2017 

1. Si 'an khao sat: SO ngued dan duot khdo sat: 8.611 ngued 

2. Mirc do olanh gia theo tong chi s 

A. Nhom tieu chi ve kha Jiang tie'', can: 

- Di6m trung binh: 4,6 

- De dang va rat de dang chiem: 93,3% 

B. Nhom tieu chi v" minh bach thong tin va thu tyc hanh chinh: 

- DiC'm trung binh: 4,6 

- RO rang, cu the va rat rO rang, cu the chiem: 93,8% 

C. Nhom tieu chi v''d ca sa vat chat: 

- Diem trung binh: 4,4 

- Dap img tot va dap img rat tot chiem: 92,1% 

D. Thai de) ling xte va ky Jiang lam viec cfia can b6 ytk 

- Diem trung binh: 4,6 

- TOt va rat tot chiem: 94,1% 

E. Nh6m tieu chi v'J' 1Cjt qua cung cap dich vu 

- Diem trung binh: 4,5 

- TOt va rat tot chiem: 92,6% 

3. Neu co nhu cau sir dung clich vv khi can, Ong ba co quay lai hoc gioi 
thieu ngued than, ban be den vai co.  se, cua chimg toi khong: 

- Co: 97,5% 

- Khong: 0,15% 

- Khong biet/ Chua guy& dinh: 2,35% 

Diem trung binh, tS,  le hai lOng chung tir mvc A den mvc E: 4,5 diem. 
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Phyc luc 3 

KET QUA KHAO SAT Skf HAI LONG CUA NGU'OI DAN DOI VOI 
DICH V1.1 DAN SO - KE HOACH HOA GIA DiNH 

1. S6 luvng xa va phiecu khan sat 

TT N(ii dung SO xa khan sat SO phieu khan sat 

1 
Dich vu KHHGD, cham soc SKSS thuarng 
xuyen 

42 849 

2 Dich vu KIIHGD/SKSS trong Chien dich 42 842 

3 De an "Sang 19c truot sinh, sang 19c sa 
sinh" 

45 907 

4 
MO hinh "Cham soc six khoe ngithi cao 

, tuoi dua vao Ong do' ng" 
16 390 

5 MO hinh "Kharn, to van sire khoe tien hon 
nhan" 

27 540 

TOng: 13/13 huy0, thi xa, thanh phO 172 3.528 
2. Mar do danh gia theo tirng chi s 

ST 
T Ni:ii dung 

Dich vu 
KHHGD/ 

SKSS 
thuirng 
xuyen 

Dich vu 
KHHGD/S 
KSS trong 
Chien dich 

Sang loc 
trtrov sinh 

va sang 
lyc so' 
sinh 

Cham sac 
sire khoe 
ngtriri cao 

Wei 

Khan', to. 
van Ric 

khoe tien 
hon nhan 

1.1 Nh6m chi tieu ve kha nang tie'p can: 
- Diem trung binh: 4,29 4,27 4,26 4.56 4,19 

- Rat de dan? va 
de clang chiem: 87,37% 87,24% 86,53% 92.90% 83, 75% 

1.2 Minh bach ve thong tin va thii tuc hanh chinh: 
- Diem trung binh: 4,66 4,14 4,61 4,72 4,55 
- Rat r5 rang va r5 
rang chiem: 94,97% 91,72% 93,15% 97,08% 93,4% 

1.3 Nhan xet ve Ca sa vat chat: 
- Diem trung binh: 4,40 4,41 4,36 4,57 4,40 
- Rat tot va tot 
chiem: 88,91% 88,41% 87,98% 93,64% 88,91% 

1.4 W thai d() irng xir va ky nang lam viec dm nhan vien y te: 
- Diem trung binh: 4,37 4,44 4,54 4,57 4,36 
- Rat tat va tot 
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ST 
T 1•16i dung 

Dich v9 
KHHGD/ 

SKSS 
thirtrng 
xuye'n 

Dich vu 
KHHGD/S 
KSS trong 
Chien dich 

Sang 19c 
triroc sinh 

va sang 
19c so 
sinh 

Chain s6c 
Ric khoe 
ngiroi cao 

tu6i 

Kham, fir 
van Ric 

khoe tien 
hon Olin 

chiem: 89,49% 91,49% 92,66% 93,68% 98,63% 
1.5 Nhan xet ..c, ' ket qua cung cap dich vu: 

- Diem trung binh: 4,41 4,47 4,40 4,56 4,28 
- Rat tot va tot 
chiem: 90,76% 91,44% 91,08% 93,84% 88,10% 

1.6 Danh gia min di) hai long dOi voi dich vu: 
- Diem trung binh: 4,34 4,51 4,48 4,45 4,28 
- Rat hai Ming va 

hai long chiem: 89,58% 92% 92,4% 92,84% 88,4% 
1.7 Diem trung binh, t',  4' hai long chung tir muc 1.1 den 1.5 

- Diem trung binh: 4,46 4,10 4,34 4,64 4,35 
- 7:)) le hai long 
chung: 89,21% 89,15% 87,64% 92,76% 87,43% 

3. Dinh gia ket qua khao sat 

- Tong so 13/13 huyen, thi xa, thanh phO trien khai Khao sat, do luting su 
hai lOng dm nguoi dan doi vOi cac dich vv y to ding thu6c linh Niue hog d6ng 
chuyen nganh DS-KHHGD. 

- Cac don vi deu nefiem tuc trien khai Khao sat, do luting skr hai long dm 
nguoi dan dung vai yeu eau, tien d6 da de ra dm Chi cvc DS-KHHGD. 

- Qua ket qua khao sat danh gia mire ,d6 hai long chung dm nguOi dan theo 
cac chi tieu deu 6.  mix dat ket qua ket qua tot, chiem tir 87,43% tro.  len. 

- Chi tieu ve kha nang tier) can va co.  soy vat chAt dat con di phAn thAp hon 
cac chi tieu khac vi cac dot to chirc Chien dich "Tang cuing truyen thong, van 
dOng long gild') cung cap dich vv KHHGD/CSSKSS" chili yeu Ca) trung 6. cac xa 
vung sau, vimg xa, viing con nhieu,han the ye dan tri, CO nhieu khO khan ve dieu 
kin tiep can ding nhu co So' vat chat,v.v... 

- TS,  le hai long chung dm nguoi dan d6i vii cong tac chain soc sdc kh6e 
cho nguoi cao tuoi Oa vao cOng dong tai cac xa, phuOng trien khai m6 hinh cao 
nhat trong 5 nhom chi tieu, dat tren 92 %. 

, 	- Nhom chi tieu ve thai d6 img xii, ky nang lam vies cUa nhan vien y to va 
ket qua cung cap dich vv deu dat tr'en 90%. 

- Ty le hai long chung nhom chi tieu hog dOng dia. Mo hinh Kham, to van 
sire khoe tien hon nhan thAp nhAt trong 5 nhom chi tieu danh gia, dat 87,43%. 
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