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SO Y TE 

SO: 	/KH-SYT 

CONG HOA XA HOI CHU NGHIA VItT NAM 
Di)c Iap - Tty do - 11#nh phtic 

Ha Tinh, ngay 42' thang 11 nom 2017 

KE HOACH 
Trien khai cong tic kiem tra &nib gia chat Itryng bOh vien nom 2017 

Thvc hien Quyet dinh so 4969/QD-BYT ngay 01/11/2017 dm BO truang 
BO Y to ve viec ban hanh not dung kiem tra, danh gia chat lugng benh vien va 
khao sat hai long ngtreyi benh, nhan vien y to nom 2017; Cong van so 1626/KCB—
QLCL ngay 02/11/2017 dm Cvc Quan ly Khan', chira benh ye viec hugng dan 
kiem tra, danh gia chat lugng benh vien va khao sat HLNB, NVYT nom 2017 va 
Quyet dinh so 1718/QD-SYT ngay 16/11/2017 cua Giam dOc Si Y to ve, viec 
thanh 14p Doan kiem tra danh gia chAt lugng benh vien nom 2017, So' Y to xay 
dung ke hoach kiem tra cu the nhu sau: 

I. MUC DICH 
1. Kiem tra, danh gia viec thvc hien cac hog dOng chuyen mon, cung cap 

dich vv kham, chila benh cua benh vien. 
2. Danh gia thuc trang chat lugng hog dOng va cung cap dich vu kham, 

chila benh, tir d6 lam ca so.  xay dung ke hoach va tien hanh cac hog dOng can 
thiep nang cao chat lugng benh view 

3. Sabi) xep loai chat lugng hog dOng va dich vu kham, chira benh cua cac 
benh vien. 

4. Cung cap can cir xet thi dua, khen thuang nom 2017. 
II. YEU CAU 
Kim tra dam boo khach quan, chinh xac thvc trang hog &Ong chAt lugng 

cua benh vien dang o mirc nao cfra blac thang chat lugng. 
III. DOI TUVNG VA THCCI GIAN KIEM TRA 
Cac Benh vien trong,toan tinh. 
Then gian kiem tra bat dau tn.  ngay 28/11./2017 (c6 lich kiem tra 	kern) 
IV. NOI DUNG, PHUONG PHAP KIEM TRA 
Thuc hien theo Cong van hugng clan so 2334/SYT-NVY ngdy 14/11/2017 

dm S6 Y te. 
V. TO CHU .0 THUG HItN 
1. So' Y t6 
- Hop doan kiem tra, hugng dan, phan cong cac thanh vien Doan kiem tra 

(danh sach du kien phan ding nhom kiem tra giri kern); 
- Tien hanh kiem tra theo lich; 
- Tong hap boo cao theo quy dinh. 
2. Don vi dulyc kiem tra 
- Thanh 14p Doan kiem tra benh vien, phan cong nhOm kiem tra pha hop 

vai cac nhom cfra Doan kiem tra So Y t6 (T6i thieu 1 can bO benh vien tham gia 
ding 1 thanh vien doan kiem tra). 



- Tien hanh to kiem tra (xong truck ngay 24/11/2017) va bao cao ket qua 
kiem tra ve Soy Y te truoc ngay 27/11/2017 (bang ban dien tir qua dia chi mail: 
nghiepvuy.syt@hatinh.gov.vn.  

- Cac not dung chuan bi cho Doan kiem tra 	Y te: 
+ Bo tri h8i trtrong dam bao cc') ket not mang Wifi hog Ong; 
+ Chuan bi 2 ban bao cao tong hop day du cac not dung kiem tra cua benh 

vien (Phan A,va phan B); 
+ Chuan bi ban bao cao ket qua kiem tra danh gia chat lugng benh vien 

nam 2017 (Phu luc 1) cho cac thanh vien doan kiem tra; 
+ Chuan bi 83 "Mau phieu danh gia field chi chjt luting benh vien" (Phu 

luc 3); 
+ Chuan bi 20 Phieu khdo sat hai long ngtroi benh not tru va ngoai tru (theo 

matt phieu so 1,2) va 10 Phieu khdo sat hai long nhan vien y theo mau phieu so 
3 (Benh vien da khoa tinh so lugng 40 Phieu khdo sat hai long ngued berth not tru 
va ngoai tru va 20 phieu Mid° sat cho nhan vien y te). 

+ Cung cap tai lieu lien quan, cac hinh anh minh h9a phu hgp theo tieu chi, 
nhom kiem tra; 

+ Nhap day du cac so lieu vao phan mem trkrc tuyen kiem tra benh vien 
"qIbv.vn/ktbv". 

- Cac benh vien tuyen huyen de nghi mad lanh dao UBND huyen, Ph6ng Y 
te, Trung tam Y to du phong tham du hop thong bao ket qua kiem tra benh vien. 

3. Chiro'ng trinh kiem tra tai benh vien 
- ThukT gioi thi'eu va clgc Quyet dinh thanh lap Doan kiem tra. 
- Lanh dao benh vien bao cao torn tat not dung ket qua kiem tra. 
- Trung doan kiem tra chi dao ye myc dich va ke hoach tien hanh kiem 

tra, phan nhom cac thanh vien doan kiem tra. 
- Benh vien phan cong can b8 dm Doan kiem tra benh vien theo nhom va 

phu hgp 	cac thanh vien Doan kiem tra cua Sat. 
- Tien hanh kiem tra. 
- H9p 2 doan kiem tra thong nhat cham diem, nhan xet va cong b8 ket qua. 

Thu 14 doan hoan chinh bao cao. 
- Hop tong ket Oda Doan kiem tra va benh vien de thong bao ket qua 

(Thanh phan,mgi tham dir tong ket: Can b8 dai hoc; Trugng, PhO cac khoa phong, 
doan the; Dieu doting trugng cac khoa phong). 

4. Cong tic bio cao, hru 	tai 	kiem tra 
4.1. Don vi duro'c kiem tra: 
- Gui day du bao cao ve SO' Y te bang ban dien tir dung 
- Ltru tru bao cao va tai lieu lien quan tai benh vien, bao g6m. 
+ Phan A: thong tin, so lieu hog d8rig benh vien theo dung mau. 
+ Ph'an B: bao cao kiem tra, danh gia chat lugng theo Phu luc 1 
+ Ket qua danh gia chi tiet cac tieu chi do cac thanh vien doan to danh gia 

thuc hien theo Phu luc 3. 
+ Tai lieu minh chirng va hinh anh minh h9a. 
- Nhap s6 lieu day du vao phan mem tryc tuyen. 
4.2. So.  Y te 
+ Bao cao kiem tra, danh gia chat lugng cua tong benh vien (Phu luc 2). 



+ Bao cap tang hap ket qua kiem tra, danh gia Chung cua toan ba the benh 
vien. (Theo mau tong hop cila SO Y te). 

+ Tong hap cac hinh anh minh h9a kiem tra, danh gia chat ltrang ctla toan 
bo cac benh vien. 

+ Giri bao cao va cac tai lieu lien quan ve Cuc Quan 1)% Kham, chfra benh. 
, Teen day la ke hcwh kiem tra danh gia chat ltrang benh vien nam 2017, Se( 

Y to yeu cau Thu truOng the don vi, thanh vien Doan kiem tra Soy Y to trien khai 
thkrc 

Nai nhOn: 
- Cpc QLKCB (bac) cao); 
- Cac Nnh vien trong,tinh; 
- Thanh vien Doan kiem tra So Y tE; 
- COng TTDT SO.  Y t6; 
- Ltru: VT, NVY. 
Giri ban diO tit 



LICH 
(Kern the 

MTRA BtNH VIEN NAM 2017 
each ' s. 	/KH-SYT ngay 17/11/2017) 

TT ":''. 	elii0 h 4 
, 	.,. Thai gian 

DOAN 1. Truirng iln 	?. i; 	Triii Xuan Wang 

1 Benh vien Y h9c co truyen 28/11/2017 

2 Benh vien Tam thin 29/11/2017 

3 Benh vien Phvc hOi chirc nang 30/11/2017 

-4 - , Benh vien LOc Ha 01/12/2017 

5 Benh vien Huang Khe 05/12/2017 

6 Benh vien WI Quang 06/12/2017 

7 Benh vien Cda khau QT-CT 07/12/2017 

8 Benh vien Huang San 08/12/2017 

9 Benh vien KST Anh 12/12/2017 

10 Benh vien HOng Linh 13/12/2017 

DOAN 2. Trtr&ng doan: BS. Nguyen Tun 
1 Benh vien Phi 28/11/2017 

2 Benh vien Mit 29/11/2017 

3 Benh vien Da khoa Sai gen - Ha Tinh 30/11/2017 

4 Benh vien Thach Ha 01/12/2017 

5 Berth vien Can LOc 05/12/2017 

6 Benh vien TP Ha Tinh 06/12/2017 

7 Benh vien Cam Xuyen 07/12/2017 

8 Benh vien Nghi Xuan 08/12/2017 

9 Benh vien Dirc Tho 12/12/2017 

DOAN 3. Tru*ng dual': BS. Le Ngoc Chau 

1 Benh vien Da khoa tinh 14-15/12/2017 	1 i 

Ltruy 
- Lich kiem tra khong thay doi ve,thoi gian. Cac Benh vien neu có thay d"Oi ve 
lich kiem tra, thi to lien N truv tiep cac benh vien khac (ding doan KT) de thay 
doi ngay kiem tra va thong bao cho Doan kiem tra truck 1 ngay. 
- Thiyi gian tien hanh kiem tra bit diu tir 08h00. 



P 	 G MEM TRA 

(Kern theo 	s6 	KH-SYT ngay 17/11/2017) 
, 

Ma so Ti (:. 	hi 11411 tra 	1 
- 

Nh6m Doan so 1 
Al Al. Chi din, don tiep, h 

4 
tan, cap 	It , uoi benh (6) 

1 Biii Thi Thu 
A2 .x A2. Dieu kien co so.  vat cha 	. 

1.4%,/ 
6 	..'• ai bOh (5) 

B1 B 1. SO lugng vi co cAu nhan luc benh vien (3) 
2 Le Chanh Thanh B2 B2. Chit lugng nguOn nhan km (3) 

B4 B4. Lanh dao benh vien (4) 
DI Dl. Thiet lap he thong Nth cii tien chit lugng (3) 

3 Le Quang Phong 
D3 D3. Dinh gia, do luting, hqp tac vi cii tien chit lugng (3) 
A3 A3. M6i tn.ramg cham soc nguoi benh (2) 

4 Nguygn Anh Tun Cl Cl. An ninh, tat to vi an town chi),  no (2) 
D2 D2. Phong ngira cic su c6 khic phqc (5) 
C2 C2. Quin 1S,116 so benh an (2) 

5 Nguyen Dinh Ding C3 C3. ting dung ding nghe thong tin (2) (diem x2) 
C5 C5. Nang luc thuc hien ksi thuat chuyen mon (5) (diem x2) 
C10 C10. Nghien ciru khoa hoc (2) 

6 NguyenH6ng Phiic 
 C7 C7. Nang luc thuc hien chain soc dinh duang vi tiet the (5) 

A4 A4. Quyen vi lqi ich dm nguoi benh (6) 
7 Nguyin Thi Hii Yen 

B3 B3. Che de AI nge vi dieu kien, mOi truing lim viec (4) 
C4 C4. Phong ngira va kiem soat nhiein khan (6) 

8 Trin Sy Thing 
C6 C6. Hoat dOng dieu &rang vi chain soc nguoi benh (3) 

C8 C8. Chit lugng xet nghiem (2) 
9 Trin Van Dung 

C9 C9. Quin IS,  cung img vi sir dqng thuc (6) 

El 
El. Tieu chi san khoa, nhi khoa (ap citing cho benh vien da 
khoa co khoa Sin, Nhi vi benh vien chuyen khoa Sin, Nhi) 
(4) 10 TrAn Van Tai 

E2 
E2. Tieu chi nhi khoa (ap dung cho benh vien da khoa c6 
khoa Sin, Nhi vi benh vien chuyen khoa Sin, Nhi) (1) 

Ma so Tien chi kiem tra Nh6mDoa , 	A n so 2 
Al Al. Chi &An, dOn tiep, twang &An, cap dm nguoi benh (6) 

1 Nguyen Dinh Thien 
A2 A2. Dieu kien co so vat chit phqc vu nguoi benh (5) 
D1 DI. Thiet lap he thOng vi cii tien chit lugng (3) 

2 Truong Huy Hung D3 D3. Dinh gii, do luting, hop tic vi cii tien chit lugng (3) 
C2 C2. Quin 1S,  h6 so benh an (2) 
C9 C9. Quin IS,  cung img vi sir citing thu6c (6) 3 Le Thi CAm Thach 
C7 C7. Nang km thuc hien cham soc dinh throw vi tiet the (5) 

4 Nguyen Dai Chi& C5 C5. Nang luc thuc hien IcSi thuat chuyen mon (5) (diem x2) 
C8 C8. Chit lugng xet nghiem (2) 
A3 A3. M6i trirOng cham soc nguoi benh (2) 

5 
- NguyenThanh 

 Hung C3 C3. trng citing cong nghe thong tin (2) (diem x2) 
C10 C10. Nghien ciru khoa hoc (2) 
C4 C4. Phong ngira vi kiem sok nhiern khuin (6) 

6 Nguyen Viet Thing 
C6 C6. Hoat dOng dieu duang vi cham soc nguoi benh (3) 
B1 Bl. s6 him va co ciu nhan luc benh vien (3) 

Nguyen Xua .. n Thanh B2 B2. Chit lugng nguim nhan lire (3) 7 
B4 B4. La'nh dao benh vien (4) 
Cl Cl. An ninh, tat to vi an town chi),  no (2) 8 Phan Minh Toin 



D2 D2. Phong ngira cac sir c6 khic phpc (5) 
A4 A4. Quyen va lqi ich cila ngtrai benh (6) 

9 TrAn Thi Ha 
B3 B3. Che dO d'ai ng0 va dieu kien, moi trtr?mg lam viec (4) 

El 
El. Tieu chi san khoa, nhi khoa Op dung cho benh vien da 
khoa c6 khoa San, Nhi va benh vien chuyen khoa San, Nhi) 
(4) 10 Bui Quoc HUng 

E2 E2. Tieu chi nhi khoa (ap dpng cho benh vien da khoa c6 
khoa San, Nhi va benh vien chuyen khoa San, Nhi) (1) 

Ma so Tien chi lam tra . Doan so 3 
Al Al. Chi an, don tiep, htrang din, cap dru nguoi benh (6) 

1 Nguygn Dinh Thien 
A2 A2. Dieu kien co. so.  vat chAt phpc vu ngurai benh (5) 
Bl Bl. S6 ltrang va ca cAu nhan lirc benh vien (3) 

2 Le Chanh Thanh B2 B2. ChAt Itrang ngu6n nhan 1pc (3) 
B4 B4. Lanh dao benh vien (4) 
DI Dl. Thiet lap he th6ng va cal tien chAt Itrqng (3) 

3 Le Quang Phong 
D3 D3. Danh gia, do luting, hop tac va cal tien chAt ltrqng (3) 
C5 C5. Nang ltrc tittle hien k9 thuat chuyen mon (5) (diem x2) 

4 Nguygn Dai Chien 
C8 C8. ChAt ltrqng xet nghiem (2) 
C2 C2. Quan lt 116 soy benh an (2) 

5 Nguygn Dinh Dung C3 C3. trig dung cong nghe thong tin (2) (diem x2) 
C10 C10. Nghien ciru khoa hQc (2) 

A3 A3. !Viol truZing cham soc ngtroi benh (2) 
6 Nguyen Hong Phuc 

C7 C7. Nang ltrc thqc hien cha'm soc dinh dtrOng va tiet the (5) 
C4 C4. Phong ngira va kiem sok nhiim khuAn (6) 

7 Nguyen Viet ThAng 
C6 C6. Hoat dOng dieu dtrOng va chant soc ngtrai benh (3) 
Cl Cl. An ninh, trat tir va an toan chay no (2) 

8 Phan Minh Toan 
D2 D2. Phong ngira cac su c6 khic phpc (5) 
A4 A4. Quyen va Iqi ich dm ngtrai benh (6) 

9 TrAn Thi Ha 
 B3 B3. Che dO dai ng0 va dieu kien, moi twang lam viec (4) 

C9 C9. Quan 1j,  cung img va sir dung thu6c (6) 10 TrAn Van Diing 

El 
El. Tieu chi san khoa, nhi khoa (ap dung cho benh vien da 
khoa c6 khoa San, Nhi va benh vien chuyen khoa San, Nhi) 
(3) 11 Biii Qu6c Hung 

E2 E2. Tieu chi nhi khoa (ap dung cho benh vien da khoa c6 
khoa San, Nhi va benh vien chuyen khoa San, Nhi) (1) 
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