
UBND TINH HA TINH 	CONG HOA XA HQI CHU NGHIA VIVI' NAM 
So Y TE 	 Doc lap - Tn. do - Hanh pink 

So 7vg /KH-SYT 	 Ha Tinh, ngaya thong O nom 2017 

KE HOACH 
Tri& khai huc tap va lam theo ttr ttron, dao &re, phong cach Ho Chi Minh, 

thirc hi?n Quy che dan chii 	Quy tac frng xfr; doi tad phong each, 
thai d phuc vu cfia can b() y to Wing Vri sir hal long cila nguiri bOh 

nom 2017 dm nganh Y to Ha Tinh 

Thkrc hien Ka hooch so 1365/KH-BYT ngay 30/12/2016 dm BO Y to Trian 
khai hoc tap va lam theo tu tuOng, dao dire, phong each Ho Chi Minh, thuc hien 
Quy the dan chu ca 	Quy tac img xir; doi mai phong each, thai dO phuc vu cua 
can b0 y to huang tot su hai king cua ngued benh nom 2017, So. Y to xay dung Ke 
hooch thuc hien voi nfaing nOi dung sau. 

I. Muc dich, yeti cAu. 
1. Muc dich. 
- Lam cho can b0, dang vien nhan thirc sau sac nhang nOi dung ca ban \Ta 

gia tri to lan cua tu tuong, dao dire, phong each HO Chi Minh. Dua viec h9c tap 
va lam theo tu tuomg, dao dirc, phong cach HO Chi Minh thanh cong viec tu giac, 
thueyng xuyen cua tong don vi, truac het la ngueyi dimg dau, dm can b0, dang 
vien, cong chirc, vien chirc. 

- Viec h9c tap va lam theo to tuang, ciao dire, phong cach Ho Chi Minh ter 
thanh nOi dung quan tr9ng nham nang cao hieu luc, hieu qua hog dOng cua don 
vi; xay dung dOi ngii can b0, nhat la dOi ngfi can 1340 lath dao, quan 1ST cac dan vi 
du nang luc, pharn chat de thuc hien tot cac nhiem vu duac giao; chu twig chinh 
don tac phong lam viec dm can b0 cong chirc, vien chirc, khac phuc, ngan ngira 
benh thanh tich, hinh thirc, pho twang; ngan ch:dn, day lut su suy thodi ve tu 
Wang chinh tri, dao dirc, loi song va nhang bieu hien "tu dien bien", "tu chuyen 
hOa" trong not bo. 

- Cu the Ma viec h9c tap va lam theo tu Wang, dao dirc, phong cach Ho 
Chi Minh bang ntang viec lam cu the thuc hien tot Quy the dan chit ca so, Quy 
tac frng xir; doi mOi phong each, thai dO phuc vu ciia can b0 y to huong 	hai 
long dm nguoi benh; tiep tvc xay dung chuan muc dao dirc nguari can b0 y to 
cac tieu chi 3 xay, 3 chong, 3 biet (Biet ton tr9ng nhan dan, benh nhan, &rig 
nghiep, biet tan thd quy trinh, biet not leyi cam an) nham too su chuyen bien 
mph me, sau rang han ncra ve y thirc ren luy'en, tu duOng va hanh dOng tich cuc, 
no lvc h9c tap va lam theo tu Wang, ciao dirc, phong each HO Chi Minh; nang cao 
nhan thirc va thai dO, tac phong, le loi lam viec, dam boo Doan ket - KST cuang -
Luang tam - Trach nhiem; hanh vi irng xir van Ha cila can b0, cong chirc, vien 
chirc y to trong thuc hien nhiem va, ding vu; ngan ngira phong chong tham 
nhung, lang phi, ding co, xay dung niem tin dm nhan dan 	nganh Y to va xay 
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dung co quan, don vi phat trien. 
- Khac phvc nhang nOi dung bdt cap, ton,  tai trong nam 2016, trong nam 

2017 tier, tvc trien khai day 	cac nOi dung "Doi mai phong each, thai dO phvc 
vv dm can b0 y te hung t6i su hai long cua nguoi benh", tiep tvc nang cao nhan 
thirc ye phong each, thai d6 phvc vv nguoi benh, ren luyen ky,nang giao tiep, irng 
xir, tinh than, thai d6 phk.ic 	dm can b.() y te; tao dieu kin tot, thuan loi de giup 
nguoi dan tiep can cac dich vu y te, tang mac dO hai long cua nguoi dan doi vai 
cac dich vv dog y te. 

2. Yeu cAu. 
- Tao sv thong nhdt cao ve nhan thirc trong toan Nganh ve y nghia, tam 

quan trong cua viec h9c tap va lam theo tu tuong, dao dire, phong cach Ho Chi 
Minh, de cao y thirc to giac tu du'ang, ren luyen cua fried dang vien, cong chirc, 
vien chirc, ngu6i lao d6ng, nhat la vai tro guong mau cua lath dao chu eh& cac 
cap, dm ngu6i dirng dau, cua cap tren; kiem tra thuong xuyen nham don doe thirc 
hien nghiem cac quy dinh cua to chirc Dang, phap lust dm Nha ntrac, not quy, 
quy dinh cua co quan, don vi va su giam sat cua nhan dan. 

- Tuyen truyen sau rOng, thuong xuyen, lien tvc, c6 he thong bang nhieu 
hinh thirc phong phd, sinh d6ng cac nOi dung chit'  yeu ve tu Wang, dao dire, 
phong each HO Chi Minh de can b6, dang vien hoc tap va lam theo. 

- Cac don vi lanh dao, chi dao chat the viec to chirc h9c tap va lam theo tu 
twang, dao dire, phong each HO Chi Minh theo phuong cham "tren tame, duai 
sau", "trong tnrac, ngoai sau", "h9c di doi vai lam theo". Nguoi dimg dau cac don 
vi phai guang mau xay dung ke hoach. Can b6, clang vien, cong chirc, vien chirc 
theo chirc nang, nhiem vv cua minh, xay chrng va bao cao ket qua that hien ke 
hoach vai Chi b6, don vi not eking tac. Lay ket qua h9c tap va lam theo tu Wong, 
dao dire, phong each HO Chi Minh la mot trong nhirng tieu chuan danh gia, binh 
xet, phan loci dang vien, cong chirc, vien chirc, to chirc dang, don vi hang nam va 
ca nhiem lcS/. 

- Tao sir thong nhdt cao ye nhan thirc trong toan Nganh ye y nghia, tam 
quan trong cua viec hoc tap va lam theo tu Wong, dao dire, phong each HO Chi 
Minh, thvc hien tot Quy che dan chi' co sa, Quy tac irng xu coi day la cong viec 
thuong xuyen hang ngay, la trach nhiern,cv the cua moi clang vien, cong chirc, 
vien chIrc va nguoi lao d6ng nganh Y te. Thvc hien day du nOi dung doi mai 
phong each, thai d6 phvc vv dm can b6 y te huang tai sir hai long cua nguoi 
benh". 

- De cao y thirc tu giac tu du6'ng, ren luyen cua moi dang vien, cong chirc, 
vien chirc nhat la vai tro guang mau cua lanh dao don vi; kiem tra thuong xuyen 
nham don doe that hien nghiem cac quy dinh dm to chirc Dang, phap luat cua 
Nha nu6c, nOi quy, quy dinh dm don vi va sir giam sat cua nhan dan. 

- 100% cac don vi trong nganh Y te xay dung ke hoach va trial khai thirc 
hien day du cac nOi dung hoc tap va lam theo to tuo.n&, dao dirc, phong each HO 
Chi Minh, Quy the dan chti co sa, Quy tac irng xir, dal mai phong each, thai d6 
phvc vv dm can 130 y te; 100% can b0, dang vien, cong chirc, vien chic trong 
Nganh cam ket trien khai thirc hien co hieu qua Ke hoach nay. 

II. NQI DUNG KE HOACH. 
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1. Cling tic to chirc. 
Cac dan vi trong toan Nganh bao cao Cap ily cap ten trvc tiep tai dia 

phuang a kien toan Ban Chi dao, ban hanh quy the hog dOng; phan cong nhiem 
vu cac thanh vien, xay Ong quy che lam viec, ke hoach cong tac cu the trong 
nam tren ca s6 ra soat nhang not dung con ton tai, can khac phvc, uu tien, can 
lam ngay nhUng nhiem vv can thi'et trong nam 2017 phi hop dac thii dan vi. 

2. Di chin hoc tap va xay dung ke hooch lam theo cac nOi dung chti ytu 
A ve tir tir(rng, ciao Mk, phong cach Ho Chi Minh. 

- Cac Cap fly, dan vi to chirc h9c tap, quart triet, tuyen truyen sau rOng, thu6ng 
xuyen va có he thong bang nhieu hinh thirc phong phi, sinh dOng, cac not dung chi' 
yeu ve Milking, dao dirc, phong cach HO Chi Minh trong can b0, clang vien. 

- To chirc thao luan tai dan vi de xay dung ke hoach va de ra cac giai phap 
h9c tap va lam theo totuang, ciao dirc, phong each Ho Chi Minh, ke thira cac 
giai phap da thtrc hien tir tnr6c tai nay. Qua h9c tap, quan triet, Lanh dao dan vi 
bao cao Cap ily tiep tic tap trung giai quyet dirt diem nhQng van de con toi tai, 
han the dia don vi.,  

- Xay dung ke hoach: 
+ Moi can b0, dang vien, cong chirc, vien chirc xay dtrng Ice hoach va to 

giac lam theo tu tu6ng, dao dire, phong cach HO Chi Minh, bao cao ket qua vai 
Cap Ay, don vi nai cong tac. 

+ Cac d0ng chi dimg dal cac don vi, Uy vien BCH Dang b0, bi thu cap fly phai 
xay dung ke hoach ca nhan va guang mau trong viec hoc tap va lam theo to tuong, 
ciao dt'xc, phong cach HO Chi Minh, lam guang cho can 130, dang vien not theo. 

- Sau hoc tap nghien ciru, moi clang vien, cong chirc, vien chirc y to lien he 
ban than, de ra phuang huong phan dau hoan thanh tot chirc trach nhiem vv duqc 
giao. 

Th6i gian thuc hien: Hoan thanh trong Q4 1/2017. 
3. Dira viec hoc tap va lam theo tir tuerng, ciao dire, phong each Ho Chi 

Minh vao Chuang trinh, Ke hooch hanh Ong thirc hien nhi'On vu chinh tri, 
giai quyet kip thiri, WO qua nhcrng kilo khan, not c(im dm don vi. 

- Cac Cap fly, dan vi dua viec h9c tap va lam theo tu twang, ciao dirc, phong 
cach HO Chi Minh thanh not dung quan trong trong chuang trinh, ke hoach hanh 
dOng thuc hien Nghi quyet Dai hOi Dang cac cap va Nghi quyet Dai hOi clang Ix), 
Chi 1)0 oh minh, gop phan auk day hoan thanh nhiem vu chuyen mon hang nam 
va ca nhiem k,S/. 

- Gan ket chat the viec thtrc hien Chi thi so 05 - CT/TW vai Nghi quyet 
Trung ming 4,khOa XI "MOt so van de cap bach ye xay dung Dang hien nay" va 
cac Nghi quyet Trung ucmg khoa XII ye xay dung Dang; can cu quy dinh dm 
Luat can b'6, cong chic, Luat vien chirc va cac van ban hu6ng an thi hanh, cac 
dun vi trong toan Nganh to chirc kiem diem, danh gia pham chat dao dirc dm 
dang vien, ding chirc, vien chirc lath dao, quan 1)",  va dm tirng cong chirc,,  vien 
chirc trong dan vi. Tap trung giai quyet kip that c6 hieu qua nhitng van de kho 
khan, nOi com ciia don vi. 

, - Ket h9p chat the viec h9c tap va lam theo tu Wang, dao dirc, phong cach 
HO Chi Minh vai cac phong trao thi dua ciia nganh Y to Oat (Icing nhu phong trao 
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thi dua ditty hien tot Quy the dan chil co Quy tic img xir, "Doi mai phong each, 
thai dO phuc vu dm can b0 y to huang 	six hai long cua nguai benh"; phong 
trao xay dung benh vien dat tieu chi kha; Phong trao xay dung ca quan, ding so 
van minh, khong khoi thuoc la, benh vien "Xanh - Sach — Dcp - An toan"; phong 
trao xay dung Tieu chi Quec gia ve y te xi; phong trao "KST cam ket thuc hien 
chinh sach Dan so - Ke hoach hoa gia dinh" va phong trao thuc hien tot cong tac 
cai cach hanh chinh va De an 3713 dia. UBND tinh 	dung tieu chi cu the de 
danh gia va xet danh hieu thi dua, khen thuang cua tang don vi, trong do phai co 
tieu chi ye ket qua trien khai viec hoc tap va lam theo tu tuang, dao dire, phong 
each Ho Chi Minh. 

Thai gian thuc hien: Tir qu)", 1/2017. 
4. Thuc hign Quy the dan chit' co.  so', Quy tac thig 	 phong 

each, thai dt) phuc vu cua can b0 y te htroftng 	sty hai long cua ngtroi bk'nh. 
4.1. Thuc hien Quy che dan chil co so% 
- Cac don vi tiep tuc quan triet, trien khai Chi thi se 06 - CT/TU ngay 

14/01/2016 dm Ban Thuang vu Tinh uy ye tang cuang lanh ciao va nang cao hieu 
qua ding tac dan van cilia co quan nha ntrac cac cap. 

- 100% don vi trong toan nganh phai xay dung, sfra dei, be sung Quy the 
dan chu trong hoat dOng co quan sau khi co sir dong gop, thao,luSn cong khai cua 
than the cong chirc, 	chirc, nguai lao dOng trong don vi; to chirc hOi nghi can 
130 cong chirc, vien chirc theo quy dinh tai Th8ng to so 01/2016/TT-BNV ngay 
13/01/2016 dia. BO NOi vv. 

- Thu truang cac ca so y te phai thuc hien nOi dung cong khai, dan 
minh bach tren co sa quy dinh cua phap luSt; xay dung cac quy the dieu chinh 
nOi 1)0 kern theo Quy,che dan chit nhu: Quy the chi tieu nOi b0, Quy the thi dua, 
khen thua'ng, Quy the nang Krung truck thai han; nOi quy, quy dinh dm don vi.;. 

- Thtrc hien nghiem tae viec tiep cong dan theo quy dinh dm Lust tiep 
cong dan, giai quyet kip thai don thu to cao, khieu nai cua cong chirc, vien chirc, 
nguai lao &Ong va cua ding dan, cua nguai benh, khong de tinh trang kien nghi, 
khieu nai kdo dai 

- Cac co sa y t6 lien he Ban Dan van cac cap to chirc thtrc hien Chuang 
trinh phoi hop cong tac gitla Ban Dan van Tinh uy va Soy Y te. 

4.2. Tiep tuc thuc hien doi mai phong each, thai dO phuc vu dm can 1)8 y te 
huang tai su hai long 	nguai benh. 

a) TS") huan nang cao ky nang giao tiep, img xix cho can b0 y te: 
- Tiep tuc to chirc tap huan ky nang giao tiep, frng xir cho 100% can b0 y to 

theo quy dinh tai Quyet dinh se 2151/QD-BYT. 
-, 14p danh sach, phan loci del tuong, xay dung ke hoach chirc cac lop 

tap huan ve giao tiep, frng xir, quan tam den cac thanh phan bao ve, trong xe, 
hanh chinh, thu ngan, phat thuoc, dieu dutmg... 

b) Trien khai nhiem vu cong tac xa hOi trong benh vien 
- Cac benh vien nghiem tae trien khai Thong tu se 43/2015/TT-BYT ngay 

26/11/2015 dm BO Y te quy dinh ve nhiem vu va hinh thdc to chirc thuc hien 
nhiem vu cong tac xa hOi cua benh vien. 

c) Quy dinh trang phuc cua can 1:10 y te 
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, - Cac ca so. kham benh, chi:1.a benh xay dyng 18 trinh trier' khai trang phvc 
y te cho cong chirc, vien chirc, ngtrari lao dOng y to theo quy dinh dm 138 Y te; 
dOng thiyi tirng can b8 y te tiep tic cam ket nghiem tut thkrc hien dung cac quy 
dinh ye trang phvc y te. 

d) Tiep tic thkrc hien "throng day nong" theo Chi thi so 09/CT-BYT 
- Tie]) tic trien khai, kien toan, hoan thien "duerng day nong" theo Chi thi 

so 09/CT-BYT ngay 22/11/2013 dm 138 Y t6. T8n tr9rT, tang nghe cac Y kien 
phan anh, !Dire Vic dm nhan dan va giai quyet kip that thau dao. 

- Cac ca so kham, chtta benh niem yet cong khai 01 so dien thoai duy nhat 
trong toan tinh la 1900-9095 O. cac vi tri de thay tai Khoa Kham benh va cac vi tri 
cong cong theo mau quy dinh cilaB8 Y te nham tao dieu kien thuan lgi cho ngtreyi 
dan khi can phan anh va giup cho viec theo dOi, giam sat dm ca quan quan ly. 

- Ban Chi dao cac cap to chirc thanh tra, kiem tra, giam sat viec cong khai 
niem yet so dien thoqi !long va quy trinh xir ly thong tin phan anh dm nguoi dan. 
MI ly nghiem cac ca nhan khong hoan thanh nhiem vv, kip theyi girl bao cao ye 
Si Y te theo quy dinh. 

d) Duy tri, cans co ham thu g6p y 
Cac ca so y te trong toan nganh trien khai dAt horn thu g6p y va xir ly thu 

gop y theo quy dinh tai Thong to so 25/2015/TT-BYT ngay 01/10/2015 quy dinh 
ve hem thu Op y tai cac ca so y te. 

e) Trien khai De an "Tiep sire ngtrOi benh trong benh vien" 	, 
- Moi dm vi kham benh, chfra benh,phOi Nip vai H81 Thay thuoc tre ding 

cap to chirc DOi thanh nien firth nguyen "tiep sire ngtreri benh", thanh vien la doan 
vien, thanh nien, h9c vien hoc viec, sinh vien y dugc. Keu g9i cac tinh nguyen vien 
trong cong dOn& tham,gia cac hog dOng "Tiep sire ngued benh trong benh vien". 

- H8i Thay thuoc,tre to eh& htrOng dan, rap,huan nghiep vv cho thanh vien 
dm DO tinh nguyen. BAt dau tir thang 01/2017 trien khai tai cac benh vien c6 Itru 
lugng nguoi benh dong nhu Benh vien Da khoa tinh; Benh vien Da khoa huyen: 
Ky Anh, Cam Xuyen, Can L8c, Nghi Xuan, Thach Ha, Dire Th9, Huang San, 
Huang Km va thanh phO Ha Tinh. 

g) Xay dung phong each, thai d8 phvc vv van minh, than thien, khong c6 
tieu ckrc: 

- Tiep tic trien khai dOng WO, c6 hieu qua Thong tu.  so  07/2014/TT-BYT 
ngay 25/02/2014 dm B8 Y te quy dinh ve Quy tac irng xix oh cong chi:re, vien 
chirc, nguOi lao Ong lam viec tai cac ca so y te. 

- Cac don vi xay Ong khau hieu hoAc thong diep ngan g9n de nha, de thtrc 
hien phu hop vai thkrc te dm dan vi nhu: "Khong tha a, khong Ong lai, khong 
tit char; Chao, mai, giai thieu, hwong dan, dap iing nhanh khi có yeu cau,.... 
Dam bao cac khoa phong, dan vi kham, chila benh deu c6 khau hieu "Benh 
nhan din don dip niem na, renh nhan a claim soc tan tinh, Benh nhan Ili dOn 
db chu dela"; "3 Ay, 3 chong, 3 bat". 

- Cong doan nganh, cong doan ca so phat Ong phong trao thi dua "Tick 
clic ren luyen Y day, tinh luyen y MO"; )(ay dkrng hinh anh ngtroi can 1)8 y te 
Ha linh vai "Nu arai tit trai tim", "3 xay, 3 thong, 3 Nit", co thai di) phvc vi 
van minh, than thien, khong c6 tieu ckrc. 
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- Dang fly, Ban Giam dOc cac dan vi ding vai to chirc C6ng doan, Doan 
Thanh ni'en, HOi Dieu duang, HOi Cuu chitin binh, Ban Nu ding_ thao,  luan dua 
ra bien phap cv the, khac phvc hanh vi img khong tot cua can be y te phu hgp 
vai dac diem cilia ding to chirc:  

- Tnrong khoa/phong to chirc than luan dua ra bien phap cv the, khac phvc 
hanh vi img xtl khong tot cua tirng can 130 y te trong khoa/phong vai nguai benh 
nhu: Tha cau gat, hach dich, cfra quyen, bieu hien ggi nhan tien, qua, gay 
phien ha cho nguai benh. 

- Trien khai kiem tra, giam sat dinh kS,  6 thang, hang nam vai chat lugng 
hog dOng dm don vi va chat lugng hog &Ong dog doan cac cap. 

- Thanh lap ban/to khao sat hai long nguai benh cua dan vi, xay dung kO 
hoach va trien khai danh gia su hai long dm nguai benh theo 130 cong cv "Danh gia 
sir hai long dm nguai benh" gan vai cai each hanh chinh trong hog Ong cua dan vi. 

- Hang nam tien hanh danh gia sir hai long oh nguai dan doi vai dich vv 
cong y te theo Tieu chi danh gia xa hei hgc, gan vai cong tac cai each hanh chinh 
trong nganh Y te. 

- Ban hanh quy che, che tai xir ly vi pham cv the, dim vao quy che hog dOng 
cua ca quan, dam vi cho phu h9p. 

- Cac don vi kham, chira benh nhiem tvc trien khai thuc hien Quyet dinh so 
1313/QD-BYT ngay 22/4/2013 dm BO tnrang BO Y t6 ve viec ban hanh Huang 
dAn quy trinh kham benh tai khoa Kham benh cua Benh vien. 

h) Tie'p tvc trien khai clang be cac giai phap khac, nhu:,  Tillie hien ding 
khai, minh bach trong hog deng benh vien, cai tien tac phong, le 16i lam viec, ap 
dung ding nghe thong tin, cai cach hanh chinh trong kham benh, chfra,benh, cl4c 
bit la quy trinh xet nghiem, tham do chirc nang, 	tic vao vien, chuyen vien, ra 
vien, thanh toan vien phi, bao hiem y te; irng dung pink so kham tu Ong, bang so 
dien tu, lap dat he thong Camera tu dOng de kiem tra, giam sat cac hog dOng 
kham benh, china benh..., nham tao sir chuyen bien math me ve chat lugng kham 
benh, chtla benh. 

5. Cong tac thong tin, truyen thong. 
- Day manh tuyen truyen tren cac phuang tien th6ng tin dai chung ye 

nhiing nei dung ca ban cua tu tuang, dao dirc, phong each HO Chi Minh va ke't 
qua thuc hien; ve guang "nguai tot, viec tot", tap the, ca nhan dien hinh, tieu 
bieu; phe binh, uOn nan nhang nhan thirc Lech lac, hizic khong di doi vai lam, benh 
hinh thirc, bao cao khOng trung thuc; dau tranh yeti nhfing quan diem sai trai, 
xuyen tac cua cac the luc thu dich, phan dOng, ca hOi gan vai tuyen truyen nhiem 
vu cv the dm timg don vi ye Ke ho4ch cong tac y te hang nam vai muc tieu 
chung toan Nganh la huang tai six hai long dm nguai dan "Ciing co va nang cao 
hieu qua mang ltrai y te din phong, 	dOng phong, chong dich benh, khong de 
cac dich, benh 	xay ra; tiep tvc thuc hien hieu qua cac ca che, chinh sach yak) 
trinh bao hiem toan dan, giam qua tai benh vien, nang cao chat lugng dich vu y 
t6; quail V/ chat che gia thu6c va chat lugng thu6c chira benh; dao tao va nghien 
ciru khoa h9c; thuc hien tot ding tac quan 15,  hanh nghe y te tu nhan; tang cuang 
thanh tra, kiem tra chat lining ve sinh an toan dux pham va hoan thanh viec dux 
hien Chuang trinh khung hang nam cua UBND tinh..." 
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- Cac not dung quy dinh cua Quy the dan chil a ca sa, Quy tac frng xir; nOi 
dung "Doi mai phong each, thai do phuc vu dm can 130 y te htrang tai su hai long 
cua ngtrOi benh". 

- Duy tri nghiem tuc nghi thirc chao co hang thang. kip thoi biL cluing 
gtrang "ngtrai tot, viec tot" va chAn chinh flitting viec lam chua tot. 

- Hinh thdc tuyen truyen: Thong tin truyen thong qua he thong bao, Cong 
Thong tin dien tir Sa Y te, ban tin nOi bO, duerng day nong ....va phO bi& lOng 
ghep trong cac buoi h'Oi, hop nhu: HOi nghi, HOi thao, hOi nghi can Ix), cong 
chdc, vien chuc, giao ban, sinh hog cac khoa, phong 

- Niem yet cong khai nhang not dung quy dinh trong Quy the dan chu ca 
Quy tac frng xir dm cong chirc, vien chirc y te;; not dung lien quan den quyen 

lgi, trach nhiem, nghia vu cUa ngued benh, nguoi dan tai nhang not de nhin thay, 
nai nhieu ngtrai qua lai, phit hop vai nhiem vu chuyen mon dm dart vi. 

ThOi gian thuc hien cong tac tuyen truyen, pho bien phai dugc duy tri 
thudng xuyen, lien tuc. 

6. Xfiy dung, thy hi?n chat' my 443 dkc dm ding vien, cong chtk, 
vien chtit nganh Y to Ha Tinh, thy MO tot Quy the dan chit ca sir, Quy tac 
timg 

- Nam 2017, nganh Y to Ha Tinh tiep tuc thuc hien chuan mgc dao dire 
theo tu Wang, dao dire, phong each HO Chi Minh chung trong toan nganh Y to 
vai cac tieu chi: 3 xay (Xay thing tinh than trach nhiem va y thirc phuc vu nhan 
dan; Xay dung tinh than to giac hoc tap; Xely thing moi cloan ,ket not b6), 3 
chang (Chong quan lieu, hach dich; Chong tham land phi; Chong be phai, cuc 
b6) va 3 biet ,(Biet ton &prig benh nhan, nhan dan, gong nghiep; Biet tuan thi 
quy trinh; Biet not lai cam an), nharn tap su chuyen Nen manh me, sau rOng han 
ntra ve y thirc ren luyen, tu duang va hanh dOng tich cue, no hrc hoc tap va lam theo 
tu Wang, dao ddc, phong each Ho Chi Minh, Wang cao nhan thirc va thai dO, tac . 
phong, loi lam viec, dam bao Doan ket - KY cuang - Luang tam - Trach nhiem; 
hanh vi dng xd van Ma cua can bO,  cong chuc, vien chile y te trong dux hien nhiem 
vu, cong vu; ngan ngira phOng chong tham nhung, tang phi, ding co, xay dung niem 
tin oh nhan dan 	nganh Y te va xay dung ca quan, don vi phat trien. 

Cac don vi can cu vao linh vue chuyen mon se cu the hoa chuan muc dao 
dire ngh'e nghiep cho phu hop. DOn4 thOi phai xay dung co the guan,1Y, giam sat 
viec thuc 	tieu chuan ciao dire, loi song va phuang huang phan dau, ren luyen 
cua moi ca nhan trong tong dan 

+ L'inh vuc chuyen mon can quan tam, tap trung chi dao phai barn sat 
nhiem vu chinh tri cua Nganh, ctia don vi tren cac mg: Quan ly nha nude ye y te; 
y te du phong; kham, chira benh, phuc hoi chirc nang, y dugc hoc co truyen; 
dugc, trang thiet bi - vg tu y te, dan so - ke hoach hoa gia dinh. 

+ Cu the Ma vao chirc nang, nhiem vu cua tirng don vi, ca nhan; xay dung 
chuan Inge dap dire theo tu tuang, dao dire, phong each HO Chi Minh phai cu the, 
sat thuc voi ding viec hang ngay, tranh chung chung, hinh thuc. ,  

+ Tiep tuc dux hien tot cac phong trao thi dua do Sar Y te  phat d'Ong, moi 
can 130, dang vien, moi ding chdc, vien chdc, ngtraii lao dOng trong nganh Y te 
lam mot viec tot theo tu tuong, dao dire, phong each HO Chi Minh. 
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- Xay dung ca cite kiem tra, giam sat cila to chirc clang va nhan dan doi vbi 
viec tu duang, ren luyen dao dirc cila can b6, clang vien, ding chirc, vien chirc va 
ngtrai lao dOng trong Nganh. 

- Tang cueing cong tac cai cach thu tkic hanh chinh, dp dung ding nghe 
thong tin, sira doi le 16i, tac phong lam viec; ra soat, thay doi quy cach, quy trinh 
giai quyet ding viec, tao thuan lgi, giam phien ha cho nhan dan; thuc hanh tiet 
kiem, phong ch6ng tham nhung, lang phi. 

7. Cong tac kiem tra, giam sat, so' ket, tong ket viec hoc tap va lam theo 
fir tuthig, dp,dIrc, phong cach HO Chi Minh. 

- Cac Cap fly, don vi thuong xuyen kiem tra, don doc, giam sat viec thuc 
hien; hang nam to chirc sa ket viec thuc hien ket hop bieu duang guang ngtrai tot, 
viec tot trong hgc tap va lam theo to tuang, ciao dire, phong each cila Bac. 

- Sa Y to se duy tri 02 To kiem tra chap hanh 14 cueing, 14 luat, Quy the 
chuyen mon cac don vi trong nganh Y te. Cac T6 kiem tra nay se thuc hien kiem 
tra thuang xuyen va d6t xuat viec trien khai thuc hien hgc tap va lam theo tu 
Wang, dao dirc, phong cach H6 Chi Minh, thuc hien quy the dan chU ca so', quy 
tac Ung xir tat ca cac co. quan Y to ten dia ban toan tinh, trong do tap trung kiem 
tra dOt xuat cac dun vi có don thu khieu kien cua ngtrai benh, gia dinh ngtrai 
benh va phan anh cua bao chi, ca quan, to chirc, cong dan. [Yong tiled long ghep 
thuang xuyen kiem tra, giam sat trong cac buoi So.  Y to lam viec vai don vi. 

- Cac dan vi true thu6c can cir chirc nang, nhiem vv xay dung ke hoach to 
kiem tra cua don vi; tang cuang kiem tra, giam sat viec thuc hoc tap va lam theo 
tu Wang, dao duc, phong each H6 Chi Minh cila cong chirc, vien chirc va cac 
khoa, phong thu6c don vi; tang cueing kiem tra, giam sat viec to chirc thuc hien 
Quy che dan chit ca sa, Quy tac irng xer, doi mai phong cach thai d6 phvc vu cua 
can b6 y to huang tai sv hai long oh nguai benh. 

Thai gian trien khai cong tac kiem tra, giam sat dugc thuc hien ter Q147 
11/2017 va duy tri thuang xuyen. 

8. Xac dinh nOi dung di:It phi nhAm taco chuyen bien ro net trong h9c 
tap va lam theo tir ttro•ng, dao durc, phong cach HO Chi Minh. 

- Nang cao nang luc lath dao, doi mai phuang thirc lanh dap cua cac to 
chirc dang, dan vi theo huang phat huy va ma Ong dan chi", gan voi tang cueing 
kS,  luat, kS,  cueing va thuc hien tot cac nhiem vu trong tam dia. Nanh,nhu nang 
cao chat lugng kham chaa benh va nguon nhan luc y te; ra soat, sap xep to chirc 
b6 may nganh Y to theo huang tinh gon, hieu hrc, hieu qua, giam dau moi; chi 
dao guy& liet chuang trinh Oat trien dich vv ky thuat den nam 2020; chu'an hoa 
chat lung xet nghiem; tang cueing thanh tra, kiem,tra chat lixgng ve sinh an toan 
thuc pham; quan 1S,  tot hot dOng hanh nghe y to ngoai cong lap va,  gia thu6c 
china benh; tranh 	huy d6ng ngu6n lvc dau tu ding, xa h6i hoa dau tu, lien 
doanh, lien ket gan voi xu huang cac dan vi kham chira benh vuan len to chtl 
trong thuc hien nhiem vv, nhan luc, tai chinh; thuc hien tot cong tac gido duc 
chinh tri, to Wang va boi during y dire, y nghiep cho d'6i ngil can b6, cong chdc, 
vien chirc nham tao sir chuyen bien tich cvc trong nhan thdc, thai d'6, phong each 
plwc vu ngtrai benh, thuc hien tot 14 nang giao tiep, lIng xu, có tinh than, thai d6 
phvc vv nhan dan tan tinh, chu dao. 
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- D'Ay mph cai cach hanh chinh, d4c biet la cai cach thu tvc hanh chinh 
trong kham china benh de giam phien ha, rut ngan th6i gian chi dgi va tang sv hai 
long dm nguad dan khi den kham chita benh; doi mai tac phong, le loi lam viec 
dm can b6, cong chirc, vien chirc. De cao trach nhiem neu guong, dan chti, quan 
chung, khoa hgc, not di doi vai lam cila can b6 lath dp, quan ly va can b0, dang 
vien; chtmg benh thanh tich, hinh,thirc, thvc hanh tilt kiem, chong tang phi tieu 
ctrc, tham nhung; nang cao tinh than trach nhiem, quyet lilt trong cong viec. 

Thad gian thvc hien: Q4 112017. 
III. TO CHU'C THI1C 
1. Cac don vi trvc thu6c Nganh can cu chirc nang, nhiem vv co trach nhiem 

xay dvngKe hoach va trien,khai thvc hien; thuemg xuyen don doe, kiem,tra, giam , 
sat viec chirc thvc hien ke hoach theo timg linh vvc cong tac thuOc tham quyen 
quan 

2. Trung tam Truyen thong va Gido dvc sirc kh6e trien khai tot cong tac 
tuyen truyen to chirc thvc hien hoc tap va lam theo to tuOmg, dgo dirc, phong 
cach HO Chi Minh, thvc hien Quy the dan chu co sa, Quy tac tang xir, doi mai 
phong cach, thai d6 phvc vv dm can b6 y te huOng tai su hai long cila ngued benh 
nam 2017 . 

, 	3. Phong,  To chirc can b6 c6 trach nhiem huang dan, kiem tra va tong Imp 
ket qua viec trien khai thvc hien ke hoach, bao cao Ban Chi dp nganh Y te. 

4. Cong tac thong tin, bao cao. 
Cac don vi trvc thu6c to chirc so ket, tong ket 01 nam, danh gia ket qua dqt 

dugc; xay dung nOi dung chuong trinh ke hoach hang nam va giri bao cao ve So 
Y te (qua Phong To chirc can b6) tnrac ngay 20/11 hang nam. 

Cac don vi trong nganh Y te can cir Ke hoach nay, xay dirng ke hogch cu 
the, chi tilt theo d4c diem tinh hinh va chirc nang, nhiem vv cua don 

Noi nhfin: 
- Vp TCCB, BO Y te; 
- Ban Tuyen gido Tinh ity; 
- So NOi vu; 
- Dan ay khOi CCQ tinh; 
- BGD So; 
- Dang fly So Y t6; 
- Cong doan nganh Y t6; 
- Cdc Phong chuyen mon So; 
- Cdc don vi trtrc thuOc Nganh; 
- COng TTDT So Y te; 
- Ltru: VT, TCCB. 

de b/c) 
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