
LONG HOA XA" HOI CHU NGHiA VIET NAM 
Eltic 14p - Tir do - Hunh phfic 

Ha Tinh, ngay/i g thong nom 2018 

KE HOACH 
Hoyt di)ng va truyen thong ve kiem soot thu tuc  hanh chinh nom 2018 

Can cu.  Quyet dinh so 1884/QD-UBND ngay 08/7/2008 cua UBND tinh Ha 
Tinh, ve viec ban hanh quy dinh chirc nang, nhiem vu, quyen hyn va co cau to 
chirc dm So Y te; Nghi dinh so 20/2008/ND-CP ngdy 14/02/2008 dm Chinh phu 
ve tiep nhan, xir 1y phan anh, kien nghi cua ca nhan, to chirc ve quy dinh hanh 
chinh; Nghi dinh so 63/2010/ND-CP ngay 8/6/2010 dm Chinh phu ve kiem soot 
thu tic hanh chinh; Nghi dinh so 48/2013/ND-CP ngay 14/05/2013 cua Chinh phu 
ve sira d6i b6 sung mot so dieu cua cac Nghi dinh lien quan den kiem soot thu tic 
hanh chinh; Ke hoych so 04/KH-UBND ngay 08/01/2018 cua UBND tinh ve hoyt 
Ong va truyen thong ve kiem soot thu tic hanh chinh nom 2018, So Y to ban hanh 
Ke hoych hoyt Ong va truyen th6ng ve kiem soot thU tic hanh chinh nom 2018 
nhu sau: 

I. MUC DICH-YEU CAU 

1. Myc dich: 

a) Do'i vOi hoyt Ong kiem soot thu tic hanh chinh. 

- To chirc thyv hien dyt hieu qua cao nhat cac nhiem vi kiem soot thu tic 
hanh chinh theo chi clyo cua t'Jy ban nhan dan Tinh va cap c6 tham quyen. 

- Thkrc hien tot cong tac ding 136, cong khai TTHC theo quy dinh, lam co soy 
cho viec to chirc thuc hien TTHC theo dung quy trinh va phong ngira, hyn the 
tham nhang tieu cgc. 

- Nang cao tinh than trach nhiem cua nguai dimg dau, cac can bi) cong chirc, 
vien chdc tier) nhan ding nhu can b(s) chuyen mon tryc tiep thi 13', giai quy& h6 so , 
dam boo tinh minh bych, khach quan, cong khai, cong bang, kip then, chinh xac va 
khong gay phien ha trong thuc hien giai guy& thu tic hanh chinh; dam boo quyen 
giam sat viec thyv hien TTHC cua ca nhan, to chOc theo quy dinh cua phap luat. 

- To eh& tiep nhan va xir ly dung quy dinh phan anh, kien nghi cua ngtred 
dan. 

b) 	hoyt dOng truyen th6ng ve kiem soot TTHC: 

- Truyen thong 118 trq hoyt Ong kiem soot TTHC, g6p phan nang cao chat 
luong phyc vi nguoi dan, doanh nghiep, cung co niem tin, su dong thuan, ung ho; 
cua toan xa hoi doi 	cong tac cai cach thu tic hanh chinh. 

UBND TiNH HA TTNH 
Sd Y TE 

So': A 0 6 /KH - SYT 



- Truyen thong ve TTHC cung cap ngu'on thong tin can thiet giUp ngtrei dan 
dinh hinh cac buck can lam khi thirc hien TTHC, do chi' dOng trong giam sat 
tier' d9, nang cao tinh than trach nhien can b9 cong chdc, vien chdc. 

- Huy Ong nguoi dan chung tay &mg gop trong cai cach thu tic hanh chinh 
d9ng thoi phan anh chinh xac, kip thai nhdng mat tich ck.rc hoac chua hieu qua dm 
to chdc, ca nhan trong tlwc hien nhiem vu kiem soat TTHC. 

- Phat huy vai tre cua Trung tam Truyen thong va Gido dic sdc khoe trong 
cong tac tuyen truyen nhiem vi kiem soat thu tic hanh chinh, phan anh kip thOi 
nhang not dung chua thkrc skr dat hieu qua cua cac co quan, don vi thu9c nganh Y 
to trong giai quyet TTHC. 

2. Yeu 

a) D9i vori hoat d9rig kiem soat thu tic hanh chinh. 

- Moi can b9 cong chdc, vien chdc luon chu dOng trong cong viec chuyen 
mon, can cd cac van ban quy pham phap luat thdc hien thong ke, ra soat, cap nhat 
TTHC theo dung quy dinh de tham muu UBND ky phe duyet b9 TTHC thu9c 
tham quyen giai guy& cua So Y to theo dung quy dinh. 

- Phan cong cong viec h9p 1y, phit hop chdc rang, nhiem vu cua ti mg don 
vi, tirng ca nhan, xac dinh ci the, di rang trach nhiem thkrc hien, thai han thdc hien, 
du kien san pharn. 

b) Doi vai hoat dOng truyen thong ve kiem soat TTHC: 

- Thkrc hien cong tac truyen thong có chat luong, hieu qua. Cung cap ducyc 
nguOn thong tin can thiet cho nguiyi dan, doanh nghiep ve not dung cac TTHC 
thu9c tham quyen giai quyet cua Sa Y to tren ang thong tin dien dr, B9 phan 
M9t cua va cac phucmg tien thong tin dai chung khac de nguiyi dan khai thac lay 
bieu mau, tham khao quy trinh va giam sat viec thdc hien dm can b9 cong chat, 
vien chdc trong thkrc hien thil tic hanh chinh. Chu trong giai thieu r'9ng rai ve 
kinh nghiem, each lam hay, nhang dien hinh tien tien, d'ong,thed phe phan, len an 
nhQng bieu hien tri tre trong qua trinh thvc hien nhiem 	kiem soat TTHC. 

- Lua ch9n hinh thdc tuyen truyen phu h9p vai trinh c/9 dan tri, dac biet la 
deii Wong thkrc hien TTHC thu9c tham quyen giai quyet cua nganh. 

- Huy Ong toan the d9i ngii can 13'9 cong chdc, vien chdc nganh Y te; cac to 
chdc va ca nhan co lien quan ding tham gia hoat d9ng tuyen truyen ve cong tac 
cai cach, kiem soat TTHC cua So Y 

II. NOI DUNG (Phu luc 1, 2 kern theo). 

III. KINH PH! 

Kinh phi thirc hien ice hoach Hoat d9ng va Truyen thong ve kiem soat TTHC 
nam 2018 theo quy dinh tai Thong to so 167/2012/TT-BTC ngay 10/10/2012 dm 
B9 Tai chinh quy dinh viec lap du toan, quan ly va sir Ong kinh phi thvc hien cac 



KT. GIAM DOc 
AM rock 

hoat Ong kiern soat thu tic hanh chinh. Mix chi cho hoat d6ng dugc dp dking 
theo cac not dung chi tai Quyet dinh so 10/2014/QD-UBND ngay 24/3/2014 cua 
UBND tinh. 

IV. TO CHtt THIX HIEN 

1. Van phong So Y to chit tri, theo dOi, huong dAn, don d6c, phi hgp vai 
phong chirc nang So va cac don vi trtrc thugc nganh to chirc thtrc hien Ke hoach 
nay; IA dau moi cung cap thOng tin va h'(S trg tai lieu tuyen truyen cho Trung tam 
Truyen thong - Gido dvc sirs kh6e va cac co quan thong tin dai chung khac; tham 
miru cho lanh dao So to chirc kiem tra viec tht,rc hien kiern soar, giai quyet TTHC 
cita cac don vi trirc thugc; dinh kS,  6 thang, nam va dgt xuAt tong hop ket qua thkrc 
hien de bao cao UBND tinh va cac co quan có tham quyen theo quy dinh. 

2. Trung tam Truyen Thong - Gido dvc sdc khge danh thiyi lugng, chuyen 
rrwc hop ly d'e, tuyen truyen, dua tin ve cac hoat d6ng cai cach thu tic hanh chinh 
cua nganh. Phi hgp, don dOc, hung dAn cac don vi trong nganh dua tin, bai, giai 
thieu cac sang kien kinh nghiem, guong ca nhan, tap the tieu bleu trong thkrc hien 
nhiem vu cai cach TTHC. 

3. Cac don vi truc thu6c can dr chirc nang nhiem vi to chirc thkrc hien Ice 
hoach; tren co so dieu kien thkrc to tai don vi, phi hgp vai trung tam Truyen 
thong-Gido dic sirs khoe thvc hien tuyen truyen, pho bier' cho can b6 cong chirc, 
vien chirc, nguai lao d'6ng, nguiyi dan va doanh nghiep,theo cac not dung dm Ice 
hoach nay; dinh kS7 6 thang, nam va dgt xuat bao cao ket qua trien khai thtrc hien 
ve So Y t6 (Van phong) a tong hop bao cao UBND tinh va cap c6 thAm quyen 
theo quy dinh. 

Trong qua trinh thvc hien, neu c6 kho khan vuerng mac, cac don vi phan anh 
ve Van phong So Y to de tong hgp, bao cao, de xuAt giai quyet./. 

Ncri 
- Ph6ng Kiem soat TTHC; 
- Website nganh;,  
- Lanh dAo S&(de bao cao); 
- Ph6ng chic nang SO; 
- Cac don vi trong nganh; 
- Um: VT, Can bO dAu m6i TTHC. 

Giri VB giAy va dien 
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PHU LUC 1 

H A ►  \KIEM SOAT THU TUC HANH CHINH NAM 2018 NOI DUN 

STT N9i dung cong viec l  ' \\c( t.\  
\\*N. 

‘6Ciplh ' t ' ua 	u 	ri 	1  
, 

Ca quan phut A  

hyp 
Thai gian 
thyc hien D ll kien san pham 

I.  COng tic fay dying he thOng the'e-he',nang lyc nghiep vu kiem soat TTHC 

Cap nhat cac van ban quy 
pham phap luat mOi có hieu 
lkic lien quan den nhiem vv 
kiem soat thil tic hanh chinh 

Van phOng So Cac pilot-1g chdc 
rang Si va cac 
don vi trong 
nganh 

Q4 I Van ban chi dao 

2  . 

Danh gia tac d9ng doi voi quy 
dinh ve TTHC tai van ban • quy pham phap 11* do nganh 
tham mull UBND tinh. 

Van phong So Cac phong chat 
Wang Se( va cac 
don vi trong 
nganh 

Thuong xuyen 
trong nam 

2018 

Bieu danh gia tac dOng theo Bieu 
mat' ban hanh kern theo Thong 
to 07/2014/TT-BTP. 

II.  Thyc hien ra sok cac quy dinh, thii tuc hanh chinh 

Lap Ice hoach ra soat TTHC 
nam 2018 

Van phong SO Phong chirc 
nang Soy, cac 
don vi co lien 
quan 

Qt4,  I TOng hop ke hoach ra soat dm 
cac don vi lien quan de ban hanh 
Ke hoach ra soat TTHC nam 
2018 oh Sof Y te. 

Trien khai thyc hien ra soat 
TTHC 

Van phOng S6 Phong chOc 
nang Soy, cac 
don vi co lien 
quan 

Q4 II Dien bieu mall ra soat, tinh toan 
chi phi tuan thil TTHC, kien nghi 
phuong an don gian hoa cac quy 
dinh, TTHC. 

Tong hop k8t qua ra soat Van pilot-1g SO Phong chirc 
nang SO, cac 

Q4 II T9ng h9p cac phuong an don 
gian hoa cac quy dinh 	hanh 



don vi có lien 
quan 

chinh, TTHC, cac sang kien cai 
cach TTHC giri SO Tu phap. 

III. COng bO, cong khai TTHC 

1. 

Th6ng Ice, cap nhat cac TTHC 
mai ban hanh, TTHC situ doi, 
bo sung hoac thay the, bai bo, 
hily bó....lap ho so girl can 130 
Au m6i TTHC SO Y t". 

Van phOng SO Phong chirc 
nang SO, cac 
don vi có lien 
quan 

Q4 I, thuang 
xuyen 

Dkr than Quyet dinh cong b6 
TTHC mei ban hanh, TTHC siira 
&I, bo sung hoac thay the, bai 
bo, huy bO 

2 
 

Kiern soat ch& luting du thao 
Quyet dinh cong be). 

Can 134) dau m6i 
Se( Y t6' 

Phong chirc 
nang SO, cac 
don vi co lien 
quan 

thien cac TTHC mai trong du 
 

Q4 I, thuOng 
xuyen 

Van ban kiem soat, gop y hoan 

thao. 

3. 

Cap nhat TTHC mai ban 
hanh, TTHC sira doi, bo sung 
hoac thay the, bai bo, hi:1y bo 
tai bO phan MOt Cira va Cong 
Thong tin dien tir SO Y te. 

Van phong SO Y 
to 

, 	 A 

PhOng chirc 
nang SO, cac 

quan 
don vi có lien Y 

Q4 I, thuOng 
xuyen 

Dang tai bO TTHC mai ban hanh 
tren Cong Thong tin dien dr SO 

te h  . 
Niem yet tai bang 0 b(3,  pl-in 
Tier) nhan va tra ket qua. 

iv.  Tip nhan, xir VI phan anh, kien nghi cua ca nhfin, to chirc ye' quy dinh hanh chinh va che di) bao cao 
, 

1.  
Tip tvc cong khai dia chi Co 
quan tie'p nhan phan anh, kien 
ng,hi cua tinh 

Cac don vi có thgc 
hien TTHC 

Van phong SO Y 
to 

Thuong xuyen Ban niem yet cong khai SO Y to 
va cac don vi. 

2.  

va xir 1 ,  To chOc tiep 
kien phan anh, kien nghi dm ca 

nhan, to chirc ye quy dinh 
hanh chinh. 

Van phong va , 
Thanh tra SO Y to 

Phong chirc 
nang SO, cac 
don vi co lien 
quan 

ThuOng xuyen )(Cr lf hoac chuyen phan anh, 
kien nghi den co quan co tham 
quyen xCr 1/. 

3 

Bao cao tinh hinh, ket qua cai 
cach TTHC, kiern soat TTHC 
dinh lcf 3 thang/lan, nam va 
dOt xuat. 

Van phong SO Y 
to 

Cac don vi cc') 
lien quan 

3 tharig/ lan Bao cao 



V 
	

COng tac khac 

To chirc nghien dru de xua't 
sang kien. 

Van phong SO Y 
to 

Cac don vi trong 
nganh 

Q4 I, II Sang kin cai cach thil tvc hanh 
chinh. 

SO Y TE HA TiNH 





Avt HI; LUC 2 • \-9,,\ 
NQI DUNG KE 14tClt VIZU THONG THU TUC HANH CHINH NAM 2018 

(Ban hanh kern, 	Ke o47 o 	/KH-SYT ngay4.clia Sa Y te Ha Tinh) 

TT Niii dung tuyen truyen Hinh thin. tuyen 
truyen 

Cu quan chii 
tri 

Ca quan phiii 
hiyp 

Thai gian thkre hien 

1. 

Quan diem, chi' truang, chinh 
sach dm Dang, phap luat dm 
nha nu& ye cai cach TTHC, 

kiem soat TTHC,.... 

Tin, bai, ph6ng six, 
chuyen mvc,.... 

Van phong Sa 
Y te, Trung 
tam Truyen 

thong-gido dvc 
six khoe 

Cac don vi 
trong nganh 

Thuong xuyen 

2  

Bieu ducmg nhang tap the, ca 
nhan tich wc, thkrc hien tot 
cong tac kiem soat TTHC. 

Tin, bai, phong six, 
cay chuyen...tren 
Cong thong tin 
dien tir Soy Y te, 
Ban tin six khee 
Ha Tinh, website 
don vi, cac 
phuong tien thong 
tin dai chang 
khac.... 

Van phong, 
phong To chirc 
can b6, Trung 
tam Truyen 
Thong-Gido 
dvc six khoe 

Cac don vi 
trong nganh 

Thuerng xuyen 

3. 

Hoat d6ng ra soat quy dinh, 
TTHC va ket qua ra soat, kien 
nghi don gian h6a TTHC nam 
2018. 

Tin, bai...ve ket 
qua hoat dOng ra 
soat TTHC nam 
2015. 

Van phong So.  
Y te, Trurig, 
tam Truyen 
thong- Gido 
dvc six kh6e 

Cac don vi 
trong nganh 

Thuong xuyen 



4.  

Nhang ket qua dat dugc trong 
kiem soat TTHC nam 2018 
dm nganh. 

Tin, bai, hinh anh, 
phong sir, 	 

Van phong Sa 
Y te, Trung 
tam Truyen 
thong-gido dkic 
six kh6e 

Cac don vi 
trong nganh 

Dinh 14 6 thang, 1 nam 

5.  

Xay dk.mg cac tai lieu huOng 
dan tuyen truyen ye cai each 
TTHC, kiem soat TTHC 

Xay d'ungy tai lieu 
twang dan duai 
clang t6 roi, thOng 
bap, ..... 

Van phong, So.  
Y te, cac don 
vi trong nganh 

Trung tam 
Truyen 

thong-gido 
duc six khoe 

Thuong xuyen trong nam 

6.  

COng khai b6 TTHC.  thuOc 
tham quyen giai quyt 	S a Y 
te. 

Cong khai tai 
chuyen mtic dich 
vu Ong Ong true 
tuyen- Website 
nganh. 

Van phOng So.  Cac don vi 
trong nganh 

Cong khai tai,chuyen mtic dich vu Ong 
Ong trirc tuyen- Website nganh. 

7.  

Thong tin ve Icet qua giai 
quyet phari anh, kiep nghi dm 
ca nhan, to chirc ye quy dinh 
hanh chinh. 

Tin, bai, bac) 
cao, 

Van phong Sa 
Y te, Trung 
tam Truyen 
thong-gido chic 
sire khoe 

Cac don vi 
trong nganh 

Thueng xuyen trong nam 

S6 Y TE HA TINH 
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